
1550 W. Deer Valley Road 

Revised Pages 
2 
102.0.1 & 102.1 

/ / /  

Description of Change 
Revise Check Sheet 
Revise Business Competitive Response Program 

Phoenix, Arizona 85027 

c D 
R O P  APR - I P 4: I 1 

Hand Delivered 
Docket Con t ro I 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Arizona Corporation Coinmission 
DOCMETE 

APR - 1,2009 

Re: Cox Arizona Telcom, L.L.C. ("Cox") Tariff Revisions ** Amended** 
Docket Number .7-- 0 3 ~ 7 ,  f i  - 0 9 - 6 I ~6 

To Whom I t  May Concern: 

Pursuant to  A.R.S. 55 40-365, 40-367 and A.C.C. R14-2-1109, Cox hereby files 
for an original and thirteen copies of revised pages to  its Local Exchange tariff, which 
were approved by the Arizona Corporation Commission ("Commission") on July 2, 1997 
in Decision Number 60285. 

Per discussion with Commission staff, Cox hereby files this amended tariff filing 
to correct typographical errors. 

Cox respectfully requests that these revisions become effective on April 23, 
2009. 

I f  you have any questions or  comments, please do not hesitate to  contact me. 
P 

Mark A. DiNunzio' ' 

Director, Regulatory Affairs 
(623) 328-3252 

Attachment 
cc: Martin Corcoran 

In harmony with the Cox Conserves eco-friendly program, we are 
proud t o  print on Forest Stewardship Council-cettified paper. 
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COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications or Cox 
d/b/a/ Cox Business Services or Cox Business 

ARIZONA CC TARIFF NO. 1 
SIXTY-FIFTH REVISED PAGE NO. 2 

LOCAL EXCHANGE SERVICE 

CHECK SHEET 

All pages of this tariff are effective as of the date shown. 
named below, comprise all changes from the original tariff in effect on the date indicated. 

Original and revised pages, as 

PAGE REVISION PAGE REVISION 

Title Page 2ND Revised 16 2ND Revised 
2" 65TH Revised 17 Original 
3 23RD Revised 18 lST Revised 
4 34TH Revised 19 lST Revised 
5" 37TH Revised 20 lsr Revised 
6 3RD Revised 21  lST Revised 
7 3RD Revised 22 Original 
8 Original 23 Original 
9 Original 24 Original 

10 lST Revised 25 lST Revised 
11 2ND Revised 26 Original 
12 lST Revised 27 2ND Revised 
13 Original 28 Original 
14 qTH Revised 29 qTH Revised 
15 3RD Revised 29.1 lST Revised 

30 3RD Revised 

(*) Denotes new or revised page. 

Issue Date: March 23, 2009 Effective Date: April 23, 2009 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a Cox Business Services 

ARIZONA CC TARIFF NO. 1 
THIRD REVISED PAGE NO. 102.0.1 

LOCAL EXCHANGE SERVICE 

SECTION 4 - Promotional Offerings 

4.2 Competitive Response, cont'd. 

A. Residence Competitive Response Program, cont'd. 

3. Rates and Charges: 

a. Customers who qualify under the Terms and Conditions of this tariff may 
receive either a waiver of the current nonrecurring charge, up to three 
months of recurring rates, or both, on selected services determined by the 
Company. Amounts and types of the waivers will vary. I n  addition, 
residential Customers may be eligible for waivers of intraLATA and 
interlATA long distance charges. 

b. Incentive amounts are calculated on the first month's nonrecurring 
charge(s) and monthly rate(s). The total credit amount will not exceed the 
total nonrecurring charge(s) plus three months service of the monthly 
rate( s). 

B. Business Competitive Response Program (BCRP): 

Description: 

The Business Competitive Response Program is an offering to  existing and potential 
new Business Customers who qualify under one of  the four categories below. I n  
accordance with the terms of this Business Competitive Response Program, Cox 
may offer incentive(s) to  such new, current or prior Business Customers, who: 

. no longer subscribe to Cox Digital Telephone (CDT), or . requests disconnection of existing service to  establish service with a 
telecommunications provider for their local service, intraLATA MTS and/or 
interlATA long distance services, or . choose to  stay with Cox after a solicitation from a competing 
telecommunications provider, or . as an inducement to subscribe to Cox Digital Telephone. 

Issue Date: March 23, 2009 Effective Date: April 23, 2009 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta, GA 30319 



COX ARIZONA TELCOM, L.L.C. 
d/b/a/ Cox Communications 
d/b/a Cox Business Services 

ARIZONA CC TARIFF NO. 1 
THIRD REVISED PAGE NO. 102.1 t 

LOCAL EXCHANGE SERVICE 

4.2 Competitive Response, cont‘d. 

B. Business Competitive Response Program (BCRP), cont‘d. 

2. Terms and Conditions: 
a. 

b. 

C. 

d. 

e. 

f. 

9. 

h. 

i. 

j. 

The Company may offer qualifying Business Customers incentives in the 
form of credits on the Customers’ bills after those Business Customers 
actually establish the agreed upon service with Cox. 
Business Customers may receive the incentive credit(s) only in connection 
with services that are established with and provided by Cox. 
On contractual services, Business Customers are required to  sign a 
contract in order to receive the incentives described below. 
Business Customers who receive the Competitive Response Program 
credit(s) are required to  remain with Cox for a minimum of one year or be 
billed all of the nonrecurring charge(s) and monthly rate(s) waived. 
Cox reserves the right to  discontinue this offer, without further 
proceedings or approvals, upon fourteen (14) days’ notice to  the Arizona 
Corporation Commission (ACC). 
Cox will determine periods and provisions of this offer, pending ACC 
approval. 
Qualifying Business Customers are required to have a satisfactory credit 
rating with in accordance with Section 2.5 above. 
Cox shall use reasonable business efforts so that similarly situated 
Customers are offered similar incentive credits in similar circunistances. 
The Business Competitive Response Program is a competitive response 
only and is not available for resale. 
The recipients of the BCRP offer and the amount of the offer will 
be at  the sole discretion of the Company, however, the total value 
to the Customer will not exceed the cumulative value in 3.a, 
following. 

3. Rates and Charges: 
a. Business Customers who qualify for this tariff under the Terms and 

Conditions above may receive a maximum of either a waiver of  the 
current nonrecurring charge(s), or up to  three months of  the current 
monthly rate(s), or both, on selected services as determined by Cox. I n  
addition, Business Customers may be provided waivers of intraLATA and 
interLATA long distance charges. 

b. Incentive amounts are calculated on the first month’s nonrecurring 
charge(s) and monthly rate(s). The total credit amount will not exceed the 
total nonrecurring charge(s) plus three months service of the monthly 
rate( s) . 

Issue Date: March 23, 2009 Effective Date: April 23, 2009 

Issued By: Martin Corcoran 
Director, Tariff Development 
Cox Communications, Inc. 

1400 Lake Hearn Drive, 
Atlanta, GA 30319 


